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Working through Challenging Moments 
the Greenspan Floortime™ Way
Step 1: Regulate and Counter-Regulate - Find each child’s method for calming down or regulating while maintaining their engagement.  This means no screens or other self-involving activities. Remember the long-term goal is for a child to be able to self-regulate while staying engaged.  
· Always start by being empathetic and showing the child you understand…even if you disagree with their behavior or the reason they’re upset. 
· Use sensory calming inputs (like a blanket, hug, rub on the back, etc), or give them some space while maintaining engagement.
· Calm and soothe. If the child is in the middle of a meltdown, help them calm down first. You don’t want to throw fuel on the fire when the child is already scared, frustrated, angry or upset. 
· Don’t discipline a child in the middle of a tantrum or meltdown.
· Your method needs to be very gentle and persistent, but firm (Imagine the “Gentle Giant”).
· Transitioning the child out of the room may further escalate them. Some children may need more space to calm down, but always try to stay near them so they know you are there when they are ready. 
· Avoid letting a child fall back into a maladaptive regulatory strategy where they have to self-absorb in digital media or other isolating sensory materials.  
Step 2: Logical communication - Find each child’s level of communication and have a 2-way interaction or discussion at their level.
· This may be a real conversation, asking questions, or as basic as using simple facial gestures. 
· You need to understand the child's thinking and reasoning before you respond.
· Listen to the child. Get as much information as possible by asking the right questions.
· If the child struggles to communicate, try to understand the emotional and sensory components driving the behavior.  
· Help the child come to their own conclusions about their behavior and avoid lecturing.   
· DO NOT discuss social-emotional consequences when emotions are still high. Discuss the outcomes of their actions later on.
· Children will experience guilt if we push the emotional consequences of their actions. Guilt can perpetuate the behavior.
Step 3: Determine your response- Is a consequence necessary? Consider a discussion of future consequences, or a discussion of other ways the child can express themselves.  
· If this is a repeat offense, then implement the previously discussed consequence.  
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